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THESE TERMS & CONDITIONS GOVERN THE COPYRIGHT, PURCHASE, REFUND 
POLICY, USE AND DISTRIBUTION OF THE CREATETEC APP: 

The documents and services offered for sale through Createtec Sdn. Bhd are are sold 

with the understanding that Createtec Sdn. Bhd is not engaged in rendering legal 

advice. No document offered for sale, nor any other information contained on the 

web site or in the app, is intended to constitute legal or other professional advice, and 

you should not rely solely on the services and/or documents in this app, nor any other 

information contained on the site, for making legal decisions. You should consult with 

a qualified lawyer for specific advice tailored to your situation.

By agreeing to these terms and conditions, the purchaser (the purchaser’s heirs, 

assignees and/or representatives of any kind) of any product produced or service 

provided agrees that he or she shall hold Createtec Sdn. Bhd and its agents harmless 

from any and all claims or damages (whether foreseeable or not foreseeable) that may 

arise in any way from the use of the products or services so purchased. The purchaser 

also agrees not to bring any legal action or claim, nor to assert any cause of action in 

any court, tribunal or administrative agency, against Createtec Sdn. Bhd and it’s agents 

as a result of the purchase or use of any product or service produced or provided on 

the web site. As this is a downloadable digital product Createtec Sdn. Bhd do not offer 

refunds on Wills purchased. Please check that you are happy with the Will you have 

selected and the details you have entered before you make the Will purchase.  

As refunds can not be given after the purchase has been made.

Again, Createtec Sdn. Bhd and its agents are not offering legal advice. For specific 

advice tailored to your situation, or should you have any legal questions or issues, you 

should consult a qualified lawyer.


